2.6 CJS TRANSACTIONAL ANALYSIS
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TRANSACTIONAL ANALYSIS
Understanding People’s Behavior

Analyzing Communication




2.6 CJS TRANSACTIONAL ANALYSIS

Transactional Analysis
Understanding People’s Responses to Body Language and Verbal Statements
Everyone has 3 ego states:
Each person has three ego states which are separate an distinct sources of

behavior. These states are recorded experiences from a person’s growth
development.

THE PARENT
A THE ADULT
C THE CHILD

The PARENT ego state contains the attitudes and behavior learned from our
parents. Outwardly we express it as nurturing, critical and judgmental. Inwardly,
we hear the “parent” messages which influence our child-like behavior. Learned
behavior. For example:

NURTURING PARENT JUDGMENTAL PARENT |
THOUGHTS Work hard. Do your best. |Do/Don’t, Good/Bad,
|Everything will be OK. Always/Never/Ought, |
don’t worry. Never give up. |[know best. Right/\Wrong,
Stiff upper lip. must.
FEELINGS Protective Self-righteous
Loving Intolerant
Encouraging Demanding
BEHAVIOR Smiling Foot-tapping
Outstretch arms Furrowed brow.
Concerned look head-wagging.
Hugging | Stern stare
Finger wagging.
'Hands on hips.







