Charles X. Cisco

	(631) 265-2005
	
	222 Edgewood Avenue

	Email: ccisco@optonline.net
	
	Smithtown, NY 11787


WHAT I HAVE TO OFFER YOUR COMPANY for the position as a computer technician.   

· Knowledge of software applications and programming.
· Ability to install and repair hardware issues.
· Knowledge of networking systems.

· Organizational and communication skills.

EDUCATION:

Will graduate in June 2004 from Smithtown High School, Smithtown, NY.    I have developed the following workplace competencies:

	
	

	Basic Skills:
	National and State Standards:

· SAT Scores:  Verbal 515; Math 600
· English 11 State Exam – 89

· Math A Exam – 88 

· Biology Regents – 92

· U.S. and American History Regents 90



	Internet/Web Creation Skills:
	· Created ten-page website for small pool corporation – www.bluepool.com.  Site included pricing, contact forms, corporate history and databases.


	Programming Skills:
	· Knowledge of Visual Basic, C++, Java, Asp and HTML.
· Created school-wide visual announcement system called “Bullhorn” for Smithtown High School.  Responsibilities included networking all client terminals and computers, configuring hardware, and maintenance of the system.


	Software Application  Skills:
	· Knowledge of Windows2000, Microsoft Office 2000 (Word, Excel, PowerPoint and Access) and the Internet from my Business Computer Applications class.

· Created PowerPoint Presentation on the topic of Bill Gates and Microsoft Corporation for my social studies course.
· Able to create databases using Microsoft Access.
· Able to create mailing labels, invoices and other forms using access.
· Able to create desktop publishing documents such as flyers using Publisher.


	Hardware and Operating Systems Skills:
	· Knowledge of operating systems such as Windows XP and other lower versions.

· Able to install new software
· Capable of finding and solving problems related to computer software or hardware.


	Team Work and Leadership Skills:
	· Active member of the Smithtown High School Technology Honor Society.

· Crew Chief for student faculty plays.

· Varsity Winter Track team member.


	Workplace Terminology and System Skills:
	· AP Computer Science - B
· Cisco Networking - A
· High Tech Electronics - A
· Business Computer Applications - A
· E-Commerce - A
· Spanish I – B & II - B
· Graphic Arts - A
· Engineering I and II – B


	Workplace Experience:
	· Computer Technician Assistant, AAA Business Information Network, Smithtown, NY. 10/02 to present.  Duties include: Installing hardware, loading software and configuring computers.
· Counter person, Bagel Chalet, Commack, NY 1/01 to 10/02.  Duties included: Helping customers, handling money, and cleaning.

· Explored the field of accounting through a fifty-hour internship at A & W Accounting, Smithtown, NY 11787.



	Time Management Skills:
	Successfully completed my academic courses with a GPA of 3.0 while holding a part-time job and participating in several school activities.








